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Introduction

Healthcare workers are at the frontline of the novel coronavirus disease (COVID-19) pandemic
response, yet there is a paucity of literature on their related knowledge, attitudes and
practices (KAP). While technical guidance surrounding COVID-19 is available to support
community health workers in Mozambique — known locally as agentes polivalentes
elementares (APEs) — communicating this information has been challenging due to
restrictions on travel, face-to-face group meetings and training.
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upSCALE, a digital health platform already in use by 1,213 APEs and 299 supervisors across
three provinces in Mozambique, has been modified to support APEs to effectively manage
COVID-19. Thus far, it has distributed pandemic-related SMS, training modules and a KAP
survey. Through the latter, we hope to contribute to global and local efforts to better control
the COVID-19 pandemic.

Mozambican digital health
o ® Practising physical distancing by avoiding unnecessary
a O r m rov I e re a - l l m e ] ) travel, staying away from large groups of people and
Which of the following are keeping 1.5m apart from others

methods of preventing

infection with COVID-19? Staying at home if you feel unwell

) ) ]
d a ta t h a t I S I n fo r m I n g (Select all that apply) Washing hands regularly with soap and water, or cleaning 92

them with alcohol-based hand rub

Wearing a face mask

Correct answer: all six selected 39

Contact with contaminated objects and surfaces
Direct contact with infected persons m

Methods

e Cross-sectional study: ten-question KAP survey sent via SMS to all 1,065 active upSCALE
APEs (June—August 2020).

e SMS were accompanied by simple videos demonstrating how to install and complete the

Re::\l/::usingtheupSCALEapp. Community health WOrkerS’
COVID-19 practices

e Response rate: 28 percent.
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adapted to provide invaluable, real-time data to inform such responses. Currently, the survey’s
results are being used to support the rapid development and deployment of targeted
COVID-19 awareness and education materials (i.e. SMS and seven training modules) for APEs.
A follow-up KAP survey is planned for late November 2020, which should shed light on these
materials” impact.

malaria
consortium Read more

disease control, better health

http://bit.ly/MC-ASTMH-Moz

Acknowledgements

The authors would like to acknowledge Charlotte Ward who contributed to the design of the questionnaire. They also thank the APEs who kindly participated in the
study and the Mozambican Ministry of Health who supported the study.



https://www.dhsprogram.com/pubs/pdf/FR359/FR359.pdf
http://bit.ly/MC-ASTMH-SMC
https://pubmed.ncbi.nlm.nih.gov/22336792/
http://bit.ly/MC-ASTMH-Moz

